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Subject: Intimation to postpaid customers and migration to revised Add-on Data Packs

Kindly refer to circular No.26-17,t ' .2009-R,&C(Pt.) dated 8.8.13. Para-4 of the letter
expecled circles to infbrm the postpaid data customers regarding withdraweLl of existing 2G and
3G data packs r''ia SMS blast/ customer care/emaLil etc. and to obtain new option regarcling
unified data packs. It is learnt that none of the circles has been able to complv with this
requirement. despite that revised data par:ks have become effective w'.e.f . 1 .9.1 3 for postpaid
custonrers.

It is. therefore. decided that Actdl GM/ DGM (B&CCS) of CMTS Nodal Centers may
take fol lorving immecl iate act ion:-

NO.2-2/2012-P &.P-C M (7 + i n)

To

The General Manager"
Nodal Center.
Chandigarl ' r .  Kolkata. Trichv & Pune.

Exist ing( in Rupees)
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Nerv add-on data pack( in Rupees)
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Ali  postpaid custonrers having r \d<i-on Data Packs
nressage b1' SMS'. " Add-on data packs revised
C=Rs501(sGB) & D=Rs901(10GEl)". SMS AODP
by 10.9.13 e/se default AODP will be appl,ied.
Options recei ved through S M-S firom customers

Dated: 3" '  September.  201 3

whether 2G or 3G. be sent fol lovi ing
fo A=Rs125(1GB), B=Rs225(2GB),
<space> option, NB/C/D" to 53333

be captured in the zonal server and
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required change be effected accordingty.
Sitr-ration ma)' be reviewed with a gap of one r,veek and reminding message be rsent
thereafier.
If 'despite reminders" clrston-rer l,ai l:; to send ,lption. Add-on Data Pack mav be applie,J as
default in accorclance with tall le siven below:-

DAT'A PACK FI)RI2G



DAI-A PACK F()IiI.3G

Existing(in Rupees) New add-on d,ata pack(in Rupees)
r25
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Kindly ensllre action as statecl above in a t im.e bound manuer & send compliance.

This irssues'uvith the approval of GM (PlP&SIW)-CM

D ) , .  M a n a g e r  ( P r i c i n g - l ) -  C M

Copy to:
1.  Director (CM) I ISNL Board tor k ind informat ion.
2 .  CGMs a l l  te lecom.  c i rc les .


